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Working with technical support for additional Hubitat / SmartThings support 

Hubitat and SmartThings support many different devices and HCA Central doesn’t have one of everything. To 

see if you have a device that is supported by one of those hubs but not by HCA do this: Open the properties of 

the device and select the “Tags” tab. If the “”ST_Type” (or HE_Type for Hubitat) is “Unknown” then HCA 

doesn’t yet have support for it. 

But all is not lost! You can request that HCA support be added. But you must do your part by collecting 

information that is needed to add that support. These are the instructions. 

Step 1. Use the Aux Log tool (“Tools” ribbon category, “Log” panel, “Aux Log Setup” button) and enable logging for HTTP 

elements in the package program that adds devices to your design. Click the “Select” button. 

 

http://www.homecontrolassistant.com/
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In the selection popup, move the “Get Devices” program to the right list and then close that dialog and the aux log 

dialogs with Close. 

 

NOTE: For Hubitat the name of the folder is “Hubitat Elevation” and “not “SmartThings” and the program is called 

“Hubitat Get Devices”. 

Step 2. Run the Get devices program by right-click on it in the left [pane and choosing “Start” in the popup menu. 

Step 3 (SmartThings). You should now have a file named api_smartthings_com_443_mmdd.log. This file is in the HCA 

documents area logs folder – if client-server then it is on the computer running the sever.  “mm” and ”dd” are the 

month and day. 

Step 3 (Hubitat). You should now have a log file named 192_168_xx_yy_zz_mmdd.log. This file is in the HCA documents 

area logs folder – if client-server it is on the computer running the sever.  The xx and yy are the other two parts of the 

Hubitat IP address and the zz is the port number you use. Probably is 80 if you didn’t do anything special for the port #. 

“mm” and “dd” are the month and day. 

At this point you can just send the file to technical support along with the name of the device you want to investigate for 

support. 

If you want to do some extra work and save support the trouble of doing the extra work then, follow these instructions 

Step 4. Open the file in some text editor that can handle long lines and show line numbers. Notepad++ https://notepad-

plus-plus.org/ is a good choice. Works good and is free. 

http://www.homecontrolassistant.com/
https://notepad-plus-plus.org/
https://notepad-plus-plus.org/
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Note: The example below is from Hubitat. SmartThings will look a bit different, but it is the same process to eliminate 

the gibberish and glue the lines back together. 

Using the editor, you need to remove the starting gibberish and the FIRST quote on the first data line. 

 

Delete all that is shown highlighted. 

Now scroll down until you see a new data line start. 

 

http://www.homecontrolassistant.com/
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You want to delete the LAST QUOTE on the previous data line, and then all the gibberish including the FIRST quote on 

the next data line. This “glues” the two lines back together. In the above image delete all that is highlighted. 

Depending upon how many devices you have, you may need to do this more than once until you get to the end. 

 

For the last step, delete the final quote on the last data line and all the remaining gibberish. 

Then you should have one very long line. Save the file and send it to Technical Support. 

If you want to look at it, select all the text and copy to the clipboard. Start a browser and go here: 

http://json.parser.online.fr/ 

Paste into the left side of the window. If you did all the line gluing and the copy and paste correctly, then your JSON will 

appear in the right display decoded. 

If it shows errors, go back and make sure you did all the line gluing correctly. 

If you have lots of devices, the display will be big. You can collapse/expand parts by clicking on the plus or minus signs in 

the display. It expands or contracts one device worth of display. This lets you focus on the device you care about. 

 

##end## 
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